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Current Status and Issues of Escalator Accidents in Healthcare Facilities
KIMURA Naoko
Abstract: Falls are one of the most typical adverse events in healthcare facilities commonly occur at various 
locations such as bathrooms, hallways and the patient＇s bedsides. The aim of this study is to analyze past accident 
reports and to consider how to prevent falls on escalators in healthcare facilities which is another common fall 
location.The author selected 13 escalator accident reports from 77,665 reports which have been submitted to the 
Project to Collect Medical Near-miss/Adverse Event Information - the Nationwide Reporting Learning System in 
Japan- between 2007 and 2017. The occurrence tendency was similar to the previous surveis of escalator accidents 
in a daily living space. All cases involved senior citizens over the age of 60, and 8 of them had gait problems. 
Some level of treatment was required in 10 cases, and there were 6 people who had a possibility of failure (low). 
Instead of creating a plan to improve escalator safety, most healthcare facilities only provide patients with the 
guide routes to elevators as of today. To prevent escalator accidents and improve patient safety, it should be re-
examined  and maintained the environment in healthcare facilities, from the view of inherent safety.
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